
Quality Policy

ESTec corporation settle quality policy & quality goal through continuous quality improvement 

activity for customer satisfaction. Quality is the most important assignment in ESTec Corporation.   

Quality innovation
for Customer satisfaction 

Secure initial quality 

Obey principle & basics

Open Mind & Positive 

Partispitation

Slogan : Let’s Make the Best Global Quality & Best ESTec.

ESTec Corporation
2023. 10. 10     CEO    Roh Gwang Seuk

All ESTec Members observe Quality Policy and Goal with
『 Let’s Make the Best Global Quality & Best ESTec』

Also ESTec is trying  to achieve our Quality Goal as well.

Management task Purpose

Incoming parts 
NG rate 

Improve In-control process 
defective 

Customer Claim Improve Customer Quality

Rate

%

case

Cost of quality Failure Reduce Cost quality Failure ￦

Outgoing inspection
NG rate 

Stabilization of 
customer control process 

%

Quality Goal
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